
 

 

Retail Business KS4 Learning Journey 
Further details can be found in the Curriculum Plans for each subject 

Year 

11 

Year 

10 

SPRING TERM 

Embedding unit 1 knowledge 

AUTUMN TERM 

Marketing, use of 

technology in promotion, 

design and merchandising 

SUMMER TERM 

Exam Preparation 

SPRING TERM 

Types of retail business, aims 

and functional areas, 

ownership, scale and supply 

chains 

AUTUMN TERM 

Introduction to customer 
service 

Meeting customer expectations 

SUMMER TERM 

Competition, location, 
external factors and 
seasonality. Visual 

merchandising 

KS3 

Post 16 

Courses 


